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Politika kvality

ManaZment spolo€nosti Delta Electronics (Slovakia), s.r.o. zameriavajlicej sa na:
navrh, vyvoj, predaj, zakaznicky servis a opravy elektrotechnickych produktov a
meradiel v sidle v Dubnici nad Vahom
a
navrh a vyvoj, vyrobu, montaz, opravy a servis zaloznych napajacich zdrojov,
konvertorov pre telekomunikacie a priemysel; strojarenska vyroba - delenie
a tvarnenie kovov, povrchové upravy, montaz kovovych vyrobkov a kabinetovych
systémov, zvaranie kovov
v prevadzkarni v Liptovskom Hradku
vyhlasuje a zaroven sa zavéazuje k tejto politike kvality:

Nasim zaujmom je:

§_ - @® zvySovat spokojnost zakaznika déslednym plnenim jeho poziadaviek.
i Prekracovat zakaznicke otakavania v oblasti kvality produktov,

i manazmentu procesov a vykonu servisu je pre nas vyzvou.
-E_O- vhodnym vyberom nasich zamestnancov a ich pravidelnym

F vzdelavanim zabezpecovat primeranu Uroveri vedomosti pre vykon
& M jednotlivych funkcii a ¢innosti.

D L zvysovat’ efektivnost’ spolo¢nosti formou monitorovania ukazovatelov
" {\\ (KPI). Trendy vyvoja KPI a su€asne poZiadavky nasich zakaznikov

o tvoria zaklad pre definovanie strategickych ciel'ov.

/;’""\\ budovat tzku a dlhodobt spoluprécu s nasimi kltidovymi dodavatelmi
ﬁ;‘h\__/ﬁ?a vstupnych materialov a sluzieb.
0o zabezpetovat' zdroje pre trvaly rozvoj procesne riadeného IMS, ako
NN aj pre dodrZiavanie vSetkych suvisiacich zakonov, legislativy a inych
'\. poZiadaviek. :

b zhoda vyrabanych meradiel so zdkonnymi poziadavkami

=0 a certifikdtom EU skasky typu.

Zavazujeme sa:

| \QJ@ plnit vSetky aplikovatelné poZiadavky a udrziavat efektivnost' systému
2 manazérstva kvality (SMK).

Tato politika je v stilade s Delta korporatnou misiou, filozofiou a politikou kvality uvedenou
v dokumente 0200-1000 a sl(Zi ako ramec pre stanovenie meratelnych cielov kvality.
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Quality polic

The Management of Delta Electronics (Slovakia), s.r.o. which focuses on:
DESIGN, MANUFACTURE, SALE, CUSTOMER SERVICE AND REPAIRS OF
ELEKTROTECHNICAL PRODUCTS AND MEASURING INSTRUMENTS
in Dubnica nad Vahom
and
DESIGN AND DEVEPLOPMENT, PRODUCTION, ASSEMBLY, SERVICE AND REPAIRS
OF POWER SUPPLIES, CONVERTERS AND UPS FOR TELECOMUNICATION AND
INDUSTRY. MECHANICAL ENGINEERING PRODUCTION — DIVIDING AND FORMING
METALS, SURFACETREATMENTS, ASSEMBLY OF METAL PRODUCTS AND CABINET
SYSTEMS, METAL OF WELDING
in site Liptovsky Hradok
declares and commits to following quality policy:

Our interest is:

§.~, v @ increase customer satisfaction by consistently fulfilling and exceeding
our customers’ requirements in products, production quality and
o management of service is for us challenge.

__=:"c')_ by suitable selection of our employees and their regular training,
F secure adequate level of knowledge for the performance of functions
& & and activities.
i increase the company's efficiency by establishing, monitoring and
% ; e A :
’ R analyzing key performance indicators (KPI), which form are the basis
o 1 of our strategic objectives.
/'“\\ build up close, long-term cooperation with our key suppliers of raw
@ e material and services.
0 ¢ secure the resources for both, the continuous improvement of the
2 A process-oriented IMS, and the observation of all applicable laws,
A legislation and other requirements.
. conformity of manufactured instruments to the legal requirements and
=0 the EU-type examination certificate.
We commit:
J ?@ to satisfy all applicable requirements and to maintain the
v effectiveness of the quality management system (QMS)

LA,

This policy is consistent with Delta's corporate mission, philosophy and quality policy as
stated in document 0200-1000 and serves as a framework for setting measurable quality

objectives. : s
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